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Access Statement for St Edmundsbury Cathedral
Introduction 
The main purpose of this Cathedral is the proclamation of the Christian Faith in accordance with the traditions and practices of the Church of England. It is our aim to offer all who come here, for whatever purpose, a warm welcome, the opportunity to meet God and the chance to explore a fine architectural building, which is still in the process of being built. All the activities carried out in the Cathedral are consistent with the principle that we are here to proclaim the Christian message and to glorify God. 
Pre-Arrival 
· Cathedral Office can be contacted by telephone or email (see below)
· Public transport: Bury St Edmunds railway station (20 minutes walk or short taxi ride), local buses (bus station 10 minutes away) 

Arrival & Car Parking Facilities 
· NO car parking at the cathedral 

· Pay & display car parking including parking for blue badge holders on Angel Hill (opposite Cathedral). Level tarmac surface with dropped kerbs. https://www.westsuffolk.gov.uk/parking/car_parks/bse_car_parks/
· Limited drop off facilities for mini buses only in cathedral car park
· A car parking space for blue badge holder can be reserved if advance notice given (01284 748720)
· Coach drop off on Angel Hill (close to Cathedral – approx. 3 minute walk) 
Main Entrance (porch) & Welcome 
· The Cathedral is accessible to wheelchair users via the main entrance porch. A wheelchair is available to visitors. It is kept near the main door. Please ask the Steward on duty if you need to use it.

Public Areas - General (Internal)

· There are ramps into the Lady Chapels and the Quire/High Altar area.

· The Treasury can only be accessed via the Cathedral Centre (see below) 
Guided tours
A new tour has been devised which is designed to meet the needs of visitors with asphasia.  Please contact us if you would like to find out more.

Visually impaired 

· A guided tour can be arranged which enables visually impaired visitors to make the most of their visit. As well as the chance to get close to some of the Cathedral’s artefacts, two tactile pictures of the Cathedral are available. You may wish to hear the organ too. This is possible with advance notice. 

Hearing impaired 

· The Cathedral has a loop system which is usually used during services. It is possible if pre-arranged for the Guide to wear a radio microphone so that hearing aid users can use the loop system to listen to the guide. 
Public Areas - WC 
• There is a toilet with facilities for the disabled on the ground floor of the Cathedral Centre, near Pilgrims’ Kitchen 
Restaurant (called Pilgrims’ Kitchen) 
 • Fully accessible  
Shop 
• Access via porch

Conference & Meeting Rooms
· The Cathedral Centre is fully accessible. It has a lift to allow access to the meeting rooms on the first floor.
· Access to the Treasury is via steps but a chairlift is available on request.
Contact Information 
· Address: St Edmundsbury Cathedral, Cathedral Office, Abbey House, Angel Hill, Bury St Edmunds IP33 1LS 
· Telephone: 01284 748720 
· Email: visits@stedscathedral.org  
· Website: www.stedscathedral.org 
· Hours of operation: 9.00 am – 6.00 pm daily
· Emergency number: 01284 748736
Future Plans
We try to make everyone welcome whatever his or her particular needs or reason for visiting. 

We are constantly looking for ways to improve the service we offer to visitors and if you have any suggestions, please contact the Visitor Experience Manager.

Meanwhile, if you or the group you are travelling with have a particular need, please let us know in advance and we will do our best to meet that need. 
We welcome your feedback to help us continuously improve. If you have any comments please phone 01284 748730 or email

sarahfriswell@stedscathedral.org          Updated on: 26/05/2022

