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Job Title:   Maintenance Person 

Line Manager: Head Verger  

Term s of Em ploym ent : 

Salary: £9.10 per hour 

Hours of Work: 22.5 hours per week or Zero Hours Contract 

Annual Leave: 25 days plus 8 bank holidays pro rata 

Contract: This is a permanent post and is subject to a three-month probationary 

period. 

St Edm undsbury Cathedra l is situated in the historic market town of Bury St Edmunds and serves 

the diocese of St Edmundsbury and Ipswich.  It is at the heart of community life, a natural gathering place 

for worship, reflection, refuge, celebration, mourning, pilgrimage, debate, questioning and storytelling.   

Our story begins with the founding of the Abbey in 1020 by King Cnut.  He named the Abbey after Saint 

Edmund, martyred in 869 by the Danes, and to this day Cathedral, Abbey and town carry that name.  

Over the succeeding centuries, several churches were built within the precincts of the Abbey.  The nave 

of today’s Cathedral is the successor of one of those churches, started in 1503.  Our Grade 1 Cathedral 

was further altered from the 18th century onwards, the most recent additions being a new Gothic style 

tower, cloisters and chapels.  A sculpture by Elisabeth Frink entitled Crucifixion stands in the Chapel of 

the Transfiguration.  The medieval Susanna Window contains Flemish glass and the west window depicts 

The Last Judgement - a magnificent example of late nineteenth-century craftsmanship.  A painting of The 

Martrydom of St Edmund by Brian Whelan sits in the Lady Chapel.  The Ancient Library, founded in 1595, 

has over 550 books mainly dating from the fifteenth and sixteenth centuries, providing a valuable 

resource for students and research. 

St Edmundsbury Cathedral is open for visitors and worshippers seven days a week, all year, providing a 

sacred space for reflection, prayer and sanctuary.  Music forms a large part of activities, with several 

choirs and numerous musical events throughout the year.  Our formal learning programmes are centred 

round our Discovery Centre, in the heart of the Cathedral, where school children enjoy activities linked 

to the national curriculum, participate in reflective stories designed to encourage youngsters to behave 

more thoughtfully towards one another, and work with a team of local artists who help them respond to 

the world through creative art.  Community groups such as the Mothers Union and Young Families 

regularly meet in the Cathedral.  We have vibrant membership groups in the Friends of the Cathedral 

and the Friends of the Cathedral Music.  More than 250 Volunteers tend the garden, welcome visitors 

and assist in our learning and community programmes.  We offer 960 regular services a year and around 

100 special services.  

St Edmundsbury Cathedral Enterprises Limited oversees the Cathedral Gift Shop, our Tourist 

Information Point, Pilgrim’s Kitchen (café/restaurant) and our external events facilities.
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St Edmundsbury Cathedral is a lively and exciting place in which to work.  The completion of major 

building works has seen the Cathedral grow in size and activity and the place has become busier.  The 

extraordinary variety of people who are associated with the Cathedral and the remarkable diversity of 

the events which take place here mean that there is much to capture the imagination of the Cathedral’s 

employees; much to be done, and much to enjoy. 

Inclusive Church (www.inclusive-church.org) 

We are an Inclusive Church and warmly welcome applications from Black, Asian and Minority Ethnic 

(BAME) candidates who are currently under-represented on the staff team. 

Safeguarding 

All staff and volunteers are expected to demonstrate a commitment to safeguarding the welfare of all 

children and adults who may be vulnerable, who are involved with and/or visit the Cathedral.  This will 

include adherence to policies and procedures, following good practice in relation to their own behaviour 

and conduct and undertaking any safeguarding duties commensurate with their specific role.  Safeguarding 

training will be given. 

Key Responsibilit ies of the Post 

The care of the Cathedra l and its buildings 

 Responsibility for the upkeep of the various Cathedral buildings, facilities, and M & E installations and 

undertake minor repairs and caretaking work as required.   

 Responsibility for the care and management of the Cathedral Church, Cathedral Centre and other 

Cathedral properties under the line management of the Head Verger and working alongside cleaning 

and verger colleagues.   

 Arrange and manage basic maintenance cover and annual service contracts for the Cathedral and 

associated buildings, including heating, engineering, and roof maintenance.   

 Oversee the ordering and maintenance of the Cathedral’s cleaning equipment as required.   

 Work within agreed budgets and make appropriate returns to the Accounts Office. 

 Maintain accurate records, Logbooks and Maintenance plans, ensuring that safety and legal 

requirements are fulfilled.   

 Be prepared to undergo First Aid Training and undertake training in health and safety procedures, 

safeguarding and other training as required.   

Key Point of Contact 

 Be a key point contact in all areas of the Cathedral premises and other Cathedral properties occupied 

by Cathedral Staff to include plumbing, electrical, decorating, and minor building repairs.   

 Assist with occasional Project Management, liaising with relevant Project Managers. 

 Maintain a database of contractors and build and maintain relationships with them.  

 Attend incidents requiring a First Aider, take appropriate action and complete the Accident Form.   

 Work alongside employed staff and volunteers alike. 

 Attend meetings with Cathedral colleagues when necessary.  
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Security  

 Share responsibility for the security of the Cathedral, including morning unlocking and evening locking 

up of the Cathedral and premises.   

 Ensure satisfactory operation and maintenance of the carpark barrier, fire extinguishers, fire and 

intruder alarm systems, CCTV and roof alarm including weekly checks in line with manufacturer’s 

recommendations, current regulations and good practice.   

 Act as responsible key holder in the event of fire or intruder alarm activation in liaison with the Head 

Verger.   

 Oversee the custody of the key cupboards and account for keys for the Cathedral and its properties.   

 Ensure that all incidents are recorded in the appropriate registers.   

Genera l 

 Undertake such other duties as are reasonably requested by the Head Verger. 

Person Specif ication 

Essentia l Qua lit ies 

 A desire to work within a Christian community and to be comfortable working in a Christian 

environment.  

 Experience of property maintenance and managing Maintenance Plans. 

 Ability to undertake minor repairs, maintenance and decoration.  

 Experience of obtaining estimates or quotations for a variety of maintenance projects.  

 Experience of communicating with and managing external contractors and builders. 

 Experience of contractual maintenance plans such as lifts, fire and intruder alarms.  

 Ability to work as part a team led by the Head Verger, whilst also being able to work under your 

own initiative. 

 Ability engage and maintain good relationships with a wide and diverse number of colleagues 

including volunteers such as gardeners and those offering hospitality.   

 Good interpersonal skills when interacting with members of the congregation and the general public.   

 Physically fit as the nature of this role requires you to be able to move and lift heavy items and to 

work at heights without fear. 

 Flexibility to occasionally work outside of contracted hours (including evenings and weekends). 

 Enthusiasm to learn and develop other skills within the Cathedral verger team.   

 A ‘can do’ attitude to all elements of the role and a willingness to tackle a wide range of practical 

tasks.  

 The ability to multi-task and remain calm when handling multiple tasks and project at once.  

 Good communication skills both verbal and written. 

 Proficient in IT including the use Microsoft Office programmes. 
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Desirable Qua lit ies 

 Experience of working within a complex organisational structure. 

 Excellent organisational skills and attention to detail. 

 Personal reliability and responsibility. 

 The desire to engage with the Cathedral’s eco-friendly mission.  

 An understanding of the Cathedral’s wider ministry, mission and values. 

 An awareness of the importance of well-ordered, clean and tidy buildings, open spaces and working 

environments, playing their part in the Cathedral’s culture and organisation.   

 An understanding of the sensitivities of the variety of events and uses which the Cathedral is called 

upon to host within the building, which is also a working place of worship.   

This job description is intended as a working document giving a guideline to the major tasks to be 

performed.  It is to be understood that the post will develop and working practices change in order to 

meet the demands of new legislation and the expectations of the Cathedral Chapter.  The post holder will 

contribute to and assist with future development for this role. 

Please apply, using the Cathedra l’s Application Form , to  

Sarah- Jane A llison 

Chief Operating Officer 

Cathedral Office 

Angel Hill 

Bury St Edmunds 

IP33 1LS 

Email: sarah-janeallison@stedscathedral.org  

Tel: 01284 748720 


